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“Dear Sir/Madain,
Kindly refer to this Ministry’s earlier letter dated 7.1.2015 regarding
diqufg_l of Online Pending Public Grievances. |
2. I would like té sﬁbmit .that .§s per the directions of ithe Hon’ble PRV, it has been
now decided thar every Nanonal I;lstitute of Technology should nomina;te ’/some senfor
level officers for attending the calls from MHRD and thé:- call from citizens for quick

Pl

diéposal of PUBLIC GRIEVANCES pertains to their Institute. All the Institutes are also

——

directed to displace the na'rﬁé, number [including official mobile nurﬁber] of the officer
concerned on the website of the inst;tute. “

3. Further, a complaint web portal should be developed by e/ach of the National
Institute Technology, linked with MHRD web portal so that simultaneous monitoring
could be done at Ministry level. “

4. You are, therefore, requestéd to take necessary action in the ma’ft/e_r for furtiler

compliance. This may be treated as “MGCST URGENT”.

With regards,
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